The North Carolina Certified Peer Support Specialist Code of Ethics

The North Carolina Certified Peer Support Specialist Code of Ethics was developed by aworkgroup
consisting of North Carolina Certified Peer Support Specialists, Supervisors, and other stakeholders over
a three-day meeting heldin ChapelHill, North Carolina. This code outlines uniform standards and
expectationsto North Carolina Certified Peer Support Specialists in the workplace. These ethical
standards are intended to offerclearboundariesin the workplace for Peer Support Specialists.

Disclaimer

The North Carolina Certified Peer Support Certification indicates the person retaining this certificate has
successfully completed the requirements established by the North Carolina Division of Mental Health,
Developmental Disabilities and Substance Abuse Services. These requirements may be located on the
NC CPSSwebsite forfurtherreview.

All ethical issues shallbe governed by policies and procedures established within the hiring entity and

are notthe responsibility of the North Carolina Division of Mental Health, Developmental Disabilities
and Substance Abuse Services.

VALUES

e People have therightto be treated with dignity and have theirindividualhuman rights
respected.

e Self-directed recoveryis possible foreveryone, with or without professional help.

e Sharingourrecovery experiences fosters mutual relationships, reduces isolation, inspires hope,
and strengthens the ongoingrecovery process.

e Individuals have the capacity to live the full and meaningful lives they envision forthemselves.

e People have the rightto make their own choices abouttheirtreatmentevenif othersthink their
decisionsare wrong.

e PeerSupportvaluesthe importance of community building and natural supports (family, church,
NA, AA, friends, etc).

CODE OF ETHICS

e Attentiontoself-recoveryis critical to the performance of duties as aPeerSupport Specialist(s)
(PSS). When changesinrecovery occur, the Peer Support Specialist will take personal
responsibility to seek support.

e PSSare honestintheirinteractions; keepingitsimple, keepingitreal.

e PSSrelationships are mutual learning experiences.

e PSShave a responsibility to help individuals find their own voices and to advocate for the
principles of human dignity, self- determination, and empowerment.



PSS honor commitments made to peers.

In dealing with peers, PSS strive to always explore and ask open ended questions ratherthan
making assumptions. PSS explore alternatives and options with peers ratherthan giving advice.
PSS support people to make theirown choices, honoring self-determination. The PSS does not
put his/heragendaahead of the peer’s agenda.

PSS negotiate within the relationship with peersin orderto facilitate peer choice and shared
power.

PSS avoid powerstrugglesand favoritism.

PSS will notexploit, devalue, manipulate, abuse, neglect, orignore a peer.

PSSand peerswill notloan or borrow anything from each other; especially not money.

PSS will not establish romanticrelationships with peers and will refrain from intimate or sexual
activity with peers.

PSS avoid dual relationships; when they are unavoidable, appropriate boundaries are
established within the relationship with the support of the supervisor.

PSSwill notviolate a peer's confidentiality except when required by law.

Acceptingor giving gifts, if allowed by the agency, must be clearly related to the peer's recovery
process.

PSS do not take peersto theirhomes; any exceptiontothis must have written agency approval.
PSS do not hire peerstowork for them if they are currently receiving services from theiragency.
PSS's documentationinthe agency record is person-centered and done with the peer whenever
possible.

PSS take responsibility for their own professional development and are proactive about
expandingtheirknowledge and honingtheir skills with continuing education and training.

PSS have a responsibility to educate themselves about available community resources and to
establish helpful contactsin the community.

PSS do not make medical diagnoses.
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